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TERMS AND CONDITIONS OF RCI WEEKS SUBSCRIBING MEMBERSHIP

( “TERMS AND CONDITIONS" )

THESE TERMS AND CONDITIONS AND THE ENROLMENT APPLICATION, AS
AMENDED FROM TIME TO TIME, (COLLECTIVELY, THE "PROGRAM

DOCUMENTS" ) GOVERN MEMBERSHIP IN THE RClI WEEKS EXCHANGE PROGRAM
(THE "PROGRAM" ) AND SET OUT THE LEGALLY BINDING CONTRACT BETWEEN
RCI ASIA-PACIFIC SINGAPORE, LLC, SINGAPORE BRANCH, 223 MOUNTBATTEN
ROAD, #03-18, SINGAPORE 398008

DEFINITIONS. THE FOLLOWING DEFINITIONS APPLY:

“"CORPORATE PARTICIPANT” REFERS TO A MEMBER WHOSE ANNUAL
SUBSCRIPTION FEE AND RENEWAL FEE IS PAID TO RCI BY AN ENTITY OR
ORGANIZATION WITH WHICH RCI HAS A CONTRACTUAL AGREEMENT TO OFFER
THE PROGRAM.

“"DEPOSIT" WHEN USED AS A NOUN MEANS A UNIT OF VACATION TIME
WHOSE USE RIGHTS HAVE BEEN RELINQUISHED TO RCI FOR USE BY RCI AS
DESCRIBED IN THE TERMS AND CONDITIONS.

"DEPOSIT" WHEN USED AS A VERB, REGARDLESS OF THE FORM OR TENSE OF
THE VERB, MEANS THE ACT OF DEPOSITING OR ASSIGNING VACATION TIME
INTO THE RCI WEEKS EXCHANGE SYSTEM, BY OR ON BEHALF OF A MEMBER.

“INVENTORY” MEANS ANY VACATION TIME, GOOD, SERVICE, BENEFIT, OR
MOVABLE OR IMMOVABLE PROPERTY DESIGNED FOR SEPARATE OCCUPANCY OR
CONSUMPTION, AND INCLUDES ANY RIGHT TO OCCUPY AN APARTMENT,
CONDOMINIUM OR COOPERATIVE UNIT, CABIN, LODGE, HOTEL OR MOTEL
ROOM, CAMPGROUND OR OTHER PRIVATE OR COMMERCIAL STRUCTURE.

"RCI BUSINESS DAY” SHALL BE DEEMED TO BE REGULAR BUSINESS HOURS OF
OPERATION FOR RCI* S SINGAPORE CALL CENTER.

"VACATION TIME" IS THE LEGAL RIGHT TO OWN, OCCUPY OR USE, FOR A
PERIOD OF TIME, VACATION ACCOMMODATIONS AT A RESORT.

"YOU,” "YOUR" , "MEMBER" OR "VACATION OWNER" REFERS TO AN
OWNER OF VACATION TIME WHO HAS BEEN ACCEPTED FOR ENROLMENT IN THE
PROGRAM.

MEMBERSHIP.
IN ACCORDANCE WITH THE PROGRAM DOCUMENTS, RCI OFFERS ITS MEMBERS
ACCESS TO PRINTED OR ELECTRONIC PUBLICATIONS, RCI" S WEBSITE AT
WWW.RCI.COM, AN EXCHANGE SERVICE FOR THEIR DEPOSITED VACATION TIME,
AND OTHER TRAVEL AND LEISURE BENEFITS (COLLECTIVELY, THE “PROGRAM
BENEFITS" ).

AN INITIAL RCI MEMBERSHIP BEGINS WITH RCI" S RECEIPT AND ACCEPTANCE OF
AN ENROLMENT APPLICATION AND THE APPLICABLE ANNUAL SUBSCRIPTION
FEE. SOME EXCEPTIONS MAY APPLY SUCH AS IN THE CASE OF A CORPORATE
PARTICIPANT. RCI RESERVES THE RIGHT TO REFUSE ANY ENROLMENT
APPLICATION AND ANNUAL SUBSCRIPTION FEES.

IF A COMPANY, PARTNERSHIP, TRUST, UNINCORPORATED ASSOCIATION OR
OTHER ENTITY OWNS VACATION TIME, THE ENROLMENT APPLICATION MUST BE
COMPLETED IN THE NAME OF A NATURAL PERSON NOMINATED BY SUCH
COMPANY, PARTNERSHIP, TRUST OR UNINCORPORATED ASSOCIATION, AND RCI
SHALL BE ENTITLED TO TREAT THAT NAMED INDIVIDUAL AS THE MEMBER FOR
ALL PURPOSES. NO MORE THAN TWO CO-OWNERS OF A SINGLE VACATION TIME
MAY APPLY FOR A SINGLE MEMBERSHIP. RCI MAY HONOR INSTRUCTIONS FROM
ANY PERSON LISTED IN RCI" S RECORDS AS A CO-OWNER OF VACATION TIME
AND, IN THE EVENT OF CONFLICTING INSTRUCTIONS, RCI MAY REFUSE TO
HONOR ANY LATER INSTRUCTION RECEIVED. RCI SHALL BE PERMITTED TO TAKE
INSTRUCTIONS FROM AND DISCLOSE MEMBERSHIP INFORMATION TO EITHER
CO-OWNER.

THE PROGRAM MAY NOT BE USED BY A MEMBER OR GUEST FOR COMMERCIAL
PURPOSES, INCLUDING WITHOUT LIMITATION, AUCTION, RENTAL OR SALE OF A
CONFIRMED EXCHANGE, DEPOSITED VACATION TIME, INVENTORY AND/OR
GUEST CERTIFICATE. SUCH USE IS GROUNDS FOR IMMEDIATE TERMINATION OF
MEMBER" S MEMBERSHIP AND CANCELLATION OF ANY RESERVATIONS,
EXCHANGES, OR OTHER PROGRAM BENEFITS.

PREMIUM MEMBERSHIP OPTIONS. FROM TIME TO TIME RCI MAY OFFER
ADDITIONAL BENEFITS FOR AN ADDITIONAL FEE TO MEMBERS WHO ENROLL IN
PREMIUM MEMBERSHIP TIERS. SUCH BENEFITS MAY INCLUDE BUT ARE NOT
LIMITED TO DISCOUNTS ON LAST MINUTE UNIT UPGRADES, ADVANCE ACCESS
TO UNIQUE ACQUIRED INVENTORY, WAIVER OF SAVINGS OR CERTAIN FEES, AND
REBATES AND DISCOUNTS ON OTHER PRODUCTS AND SERVICES. FEES AND
AVAILABILITY OF SUCH BENEFITS SHALL BE DETERMINED BY RCI AND MAY
CHANGE FROM TIME TO TIME. RCI MAY DISCONTINUE OFFERING OR
ADMINISTERING ANY PREMIUM MEMBERSHIP OPTIONS BEYOND THEIR INITIAL
TERM. BENEFITS MAY BE OFFERED ON A FIRST-COME, FIRST-SERVED BASIS. RCI,
AT ITS SOLE DISCRETION, MAY SUSPEND OR OTHERWISE LIMIT ANY PREMIUM
MEMBERSHIP OPTIONS AT ANY TIME. SUCH PREMIUM MEMBERSHIP OPTIONS
WILL BE SUBJECT TO ADDITIONAL TERMS AND CONDITIONS. BLACK-OUT DATES
AND OTHER RESTRICTIONS MAY APPLY. PREMIUM MEMBERSHIP TRANSACTIONS
MAY REQUIRE A COMBINATION OF FEES, CASH PAID AND VACATION TIME USE,
AND MAY BE SUBJECT TO APPLICABLE TAXES. SOME PRODUCTS AND SERVICES
MAY BE PROVIDED BY THIRD PARTIES AND MAY BE SUBJECT TO SEPARATE TERMS
AND CONDITIONS OF SUCH THIRD PARTIES. RCI DOES NOT WARRANT AND IS
NOT LIABLE FOR THE AVAILABILITY, VALUE OR SAFETY OF ANY SUCH THIRD
PARTY BENEFITS. FOR COMPLETE AND ADDITIONAL TERMS AND CONDITIONS
OF SUCH PREMIUM MEMBERSHIP OPTIONS, IF AVAILABLE, PLEASE REFER TO
WWW.RCI.COM.

3. RCIINVENTORY.

RCI OBTAINS INVENTORY FROM MEMBERS, AS WELL AS FROM AFFILIATED
RESORTS AND OTHER INVENTORY PROVIDERS. WHERE RCI OBTAINS INVENTORY
FROM A SOURCE OTHER THAN MEMBERS, A MEMBER MAY BE REQUIRED TO
COMPLY WITH ADDITIONAL TERMS, CONDITIONS, FEES AND ANY APPLICABLE
TAXES IN ORDER TO USE THAT INVENTORY.

4. AFFILIATED RESORTS.

FROM TIME TO TIME, RCI AUTHORISES CERTAIN RESORTS, VACATION CLUBS,
AND OTHER LEGAL ENTITIES ( "AFFILIATED RESORTS" ) TO PROVIDE COPIES OF
THE PROGRAM DOCUMENTS TO PURCHASERS OF VACATION TIME AT OR
THROUGH AN AFFILIATED RESORT, SO THAT ANY SUCH PURCHASERS CAN
CONSIDER WHETHER TO BECOME A MEMBER OF THE PROGRAM. RCI IS A
SEPARATE AND DISTINCT ENTITY FROM AFFILIATED RESORTS, DEVELOPERS,
MARKETER, MANAGERS, SELLERS OF VACATION TIME OR INVENTORY PROVIDERS
USED IN THE PROGRAM. AFFILIATED RESORTS ARE SUBJECT TO RESORT
AFFILIATION AGREEMENTS, AND ARE NOT PERMITTED TO MAKE ANY
REPRESENTATIONS ABOUT RCI OR THE PROGRAM THAT ARE DIFFERENT FROM
THE STATEMENTS IN THE PROGRAM DOCUMENTS. RClI MAKES NO PROMISE OR
REPRESENTATION (OTHER THAN MADE IN WRITING BY RCI) ABOUT ANY
AFFILIATED RESORT OR THE MANAGEMENT OF AFFILIATED RESORTS. MEMBERS
MUST MAKE THEIR OWN ENQUIRIES AND SATISFY THEMSELVES ON SUCH
MATTERS.

RCI' WAS NOT AND WILL NOT BE A PARTY TO ANY CONTRACT OR AGREEMENT
THAT YOU MAY HAVE ENTERED INTO WITH A DEVELOPER OR AFFILIATED RESORT
FOR THE PURCHASE OF A VACATION TIME. THE DEVELOPER OR AFFILIATED
RESORT IS SEPARATE AND DISTINCT FROM RCI, AND ANY CONTRACT THAT YOU
MAY HAVE WITH A DEVELOPER OR AFFILIATED RESORT IS SEPARATE AND
DISTINCT FROM YOUR MEMBERSHIP IN THE PROGRAM.

THERE ARE TWO TYPES OF AFFILIATED RESORTS:

(i) A "HOME RESORT" IS AN AFFILIATED RESORT AT WHICH A MEMBER OWNS
OR IS ASSIGNED VACATION TIME TO DEPOSIT FOR THE PURPOSE OF
EXCHANGE. IN SOME CIRCUMSTANCES, RCI MAY DEEM A HOME RESORT TO
BE PART OF A "HOME GROUP" IF THE HOME RESORT IS UNDER COMMON
OWNERSHIP OR CONTROL WITH ANOTHER AFFILIATED RESORT.

(i) A "HOST RESORT" IS AN AFFILIATED RESORT TO WHICH A MEMBER
TRAVELS ON AN EXCHANGE VACATION.

5. CONDITIONS OF PARTICIPATION.

ONCE ACCEPTED AS A MEMBER, A VACATION OWNER MAY PARTICIPATE IN THE
PROGRAM [F ALL OF THE FOLLOWING CONDITIONS ARE MET:

IF THE MEMBER" S HOME RESORT OR HOME GROUP IS AFFILIATED WITH THE
PROGRAM, IT MUST BE IN FULL COMPLIANCE WITH ALL TERMS OF ANY
APPLICABLE RESORT AFFILIATION AGREEMENT, AS DETERMINED BY RCI. IN
ADDITION, THE HOME RESORT OR HOME GROUP MUST BE OPERATED IN A
COMMERCIALLY REASONABLE MANNER THAT WILL ENABLE IT TO MEET THE
EXPECTATIONS OF RCI AND ITS MEMBERS, AS DETERMINED BY RCI IN ITS SOLE
DISCRETION.

IF THE MEMBER" S VACATION TIME IS AT A RESORT NOT AFFILIATED WITH RCI
(AN "UNAFFILIATED RESORT" ), THAT UNAFFILIATED RESORT MUST BE
OPERATED IN A COMMERCIALLY REASONABLE MANNER, AND OFFER SUFFICIENT
SPACE, QUALITY AND AMENITIES TO MEET THE EXPECTATIONS OF RCI AND ITS
MEMBERS, AS DETERMINED BY RCI IN ITS SOLE DISCRETION.

THE MEMBER MUST BE CURRENT IN FULFILLING ALL OBLIGATIONS TO RCI.

THE MEMBER MUST BE CURRENT IN THE PAYMENT OF ALL EXPENSES
ASSOCIATED WITH THE MEMBER' S VACATION TIME, INCLUDING THE PAYMENT
OF MAINTENANCE FEES, ASSESSMENTS, COMMON EXPENSES, RECREATIONAL
FEES, PROMISSORY NOTES, MORTGAGE PAYMENTS OR TAXES ( "VACATION TIME
EXPENSES” ). IF VACATION TIME EXPENSES AND SPECIFICALLY MAINTENANCE
FEES ARE NOT PAID THEN A "MAINTENANCE FEE BLOCK" WILL BE PLACED ON
A VACATION OWNER’ S RCI ACCOUNT UNTIL SUCH TIME AS THE HOME RESORT,
HOME GROUP OR UNAFFILIATED RESORT PROVIDES RCI WITH WRITTEN
CONFIRMATION THAT ALL THE VACATION OWNER" S OBLIGATIONS HAVE BEEN
FULFILLED. MEMBER ACKNOWLEDGES THAT IF THE MEMBER FAILS TO PAY
VACATION TIME EXPENSES, RCI MAY, IN ITS SOLE DISCRETION, PAY SOME OR ALL
OF THE OUTSTANDING VACATION TIME EXPENSES. IN THAT CASE, THE AMOUNT
OF VACATION TIME EXPENSES PAID BY RCI MAY BE BILLED TO THE MEMBER AS
ADDITIONAL ANNUAL SUBSCRIPTION FEES WHICH HAVE NOT BEEN PAID.

6. DEPOSITING VACATION TIME.

ONCE ACCEPTED AS A MEMBER, A VACATION OWNER MAY PARTICIPATE IN THE
PROGRAM [F ALL OF THE FOLLOWING CONDITIONS ARE MET:

MEMBERS IN COMPLIANCE WITH THESE TERMS AND CONDITIONS MAY DEPOSIT
VACATION TIME INTO THE PROGRAM DURING THE TIME PERIOD FROM 24
MONTHS TO 30 DAYS BEFORE THE START DATE OF THE DEPOSITED VACATION
TIME. TO RECEIVE THE MAXIMUM DEPOSIT TRADING POWER, VACATION TIME
SHOULD BE DEPOSITED AT LEAST 9 MONTHS PRIOR TO THE START DATE OF
SUCH VACATION TIME. VACATION TIME DEPOSITED LESS THAN 9 MONTHS FROM
THE START DATE MAY RECEIVE A LOWER DEPOSIT TRADING POWER. RCI MAY, AT
ITS SOLE DISCRETION, ACCEPT A DEPOSIT OF VACATION TIME LESS THAN 30
DAYS BEFORE THE START DATE OF THE VACATION TIME, RCI GENERALLY
CONSIDERS REQUESTS FOR SUCH DEPOSITS ONLY IN AREAS WHERE THERE IS
HIGH DEMAND FOR INVENTORY.



ONLY VACATION TIME THAT IS AVAILABLE FOR EXCHANGE MAY BE DEPOSITED.
VACATION TIME MAY BE DEPOSITED BY MAIL, FACSIMILE, TELEPHONE OR
THROUGH RCI" S WEBSITE AT WWW.RCI.COM. MEMBERS WHO WISH TO
DEPOSIT “FLOATING” VACATION TIME MUST OBTAIN UNIT NUMBER AND WEEK
ASSIGNMENTS FROM THEIR HOME RESORTS OR HOME GROUP BEFORE THEIR
VACATION TIME CAN BE DEPOSITED.

IN ORDER TO DEPOSIT VACATION TIME WITH RCI, THE VACATION OWNER MUST
PROVIDE RCI WITH THE FOLLOWING INFORMATION: RCI MEMBER NAME AND
MEMBERSHIP NUMBER, WEEK NUMBER, RESORT ID NUMBER, UNIT NUMBER,
AND SUCH OTHER INFORMATION AS RCI REQUESTS.

MEMBERS WHO HAVE PROPERLY DEPOSITED AVAILABLE VACATION TIME WILL
RECEIVE A WRITTEN OR ELECTRONIC DEPOSIT ACKNOWLEDGMENT.

E. BY DEPOSITING VACATION TIME WITH RCI, EACH MEMBER RELINQUISHES ALL
RIGHTS TO USE THAT VACATION TIME TO RCI.

MEMBER AGREES AND ACKNOWLEDGES THAT ANY DEPOSITED VACATION TIME
MAY BE USED BY RCI FOR ANY COMMERCIALLY REASONABLE PURPOSE,
INCLUDING BUT NOT LIMITED TO THE SATISFACTION OF EXCHANGE REQUESTS
BY MEMBERS, FOR INSPECTION VISITS, PROMOTIONS, RENTAL, SALE,
MARKETING OR FOR OTHER PURPOSES AT RCI" S SOLE DISCRETION, INCLUDING
USE IN OTHER EXCHANGE OR ACCOMMODATION PROGRAMS. RCI MAY AT ANY
TIME, DISPOSE OF VACATION TIME THAT IS NOT THE SUBJECT OF AN EXCHANGE
CONFIRMATION SIXTY (60) DAYS PRIOR TO THE START DATE OF THAT VACATION
TIME.

7. OBTAINING AND CONFIRMING AN EXCHANGE.

A.

MEMBER MAY SEEK A CONFIRMED EXCHANGE FOR DEPOSITED VACATION TIME
IN ACCORDANCE WITH THE FOLLOWING PROCEDURES:

(i) THE MEMBER HAS DEPOSITED VACATION TIME IN THE PROGRAM;

(i)  THE START AND END DATES OF THE VACATION TIME REQUESTED BY THE
MEMBER FALL WITHIN THE UNEXPIRED PERIOD DURING WHICH THE
MEMBER" S EXCHANGE PRIVILEGES ARE CURRENT AND IN FULL FORCE AND
EFFECT;

(iii) THE MEMBER PROVIDES RCI WITH AT LEAST FOUR (4) OR MORE UNIQUE
AND SPECIFIC RESORT CHOICES;

(iv) THE MEMBER REQUESTS TRAVEL DATES BETWEEN 31 DAYS AND 24 MONTHS
AFTER THE DATE OF THE EXCHANGE REQUEST (OR, IF THE MEMBER HAS
OBTAINED A DEPOSIT EXTENSION, THE TRAVEL DATES REQUESTED ARE
WITHIN THE PERIOD OF THE DEPOSIT EXTENSION);

(v) THE MEMBER HAS MADE A DEPOSIT OF VACATION TIME THAT IS VALID
THROUGH TO THE END OF THE REQUESTED TRAVEL DATES;

(vi) THE ANNUAL SUBSCRIPTION FEE IS PAID THROUGH TO THE DATE OF THE

EXCHANGE REQUESTED;

THE MEMBER HAS PAID RCI AN EXCHANGE FEE, IN THE AMOUNT REQUIRED

BY RCI FROM ITS MEMBERS AND POSTED ON THE RCI WEBSITE AT

WWW.RCI.COM; AND

(viiiy THE MEMBER IS IN COMPLIANCE WITH ALL OTHER APPLICABLE TERMS AND
CONDITIONS.

MEMBERS MAY BE ABLE TO EXTEND THE USEFUL LIFE OF A DEPOSIT, A
COMBINED DEPOSIT OR DEPOSIT CREDIT BY REQUESTING A DEPOSIT
EXTENSION, IN INCREMENTS OF ONE, THREE SIX OR TWELVE MONTHS, UP TO
AND INCLUDING A MAXIMUM DEPOSIT EXTENSION OF TWO YEARS. RCI MAY
REQUIRE A DEPOSIT EXTENSION FEE FOR EACH SUCH EXTENSION. RCI RESERVES
THE RIGHT TO DISCONTINUE OFFERING DEPOSIT EXTENSIONS, TO MODIFY THE
TERMS OF DEPOSIT EXTENSIONS, AND TO CHANGE THE DEPOSIT EXTENSION
FEES AT ITS SOLE DISCRETION. DEPOSIT EXTENSION FEES ARE POSTED ON

RCI" S WEBSITE AT WWW.RCI.COM.

MEMBERS MAY BE ABLE TO COMBINE TWO OR MORE DEPOSITS AND/OR
DEPOSIT CREDITS AND RECEIVE A COMBINED DEPOSIT WITH A DEPOSIT
TRADING POWER EQUALING THE COMBINED SUM OF THE INDIVIDUAL DEPOSIT
TRADING POWER AND/OR DEPOSIT CREDITS USED TO MAKE THE COMBINED
DEPOSIT ( “COMBINED DEPOSIT" ). RCI MAY CHARGE A SERVICE FEE(S) FOR
COMBINED DEPOSITS. RCI RESERVES THE RIGHT TO DISCONTINUE OFFERING
COMBINED DEPOSITS, TO MODIFY THE TERMS REGARDING THE COMBINED
DEPOSITS, AND TO CHANGE THE FEE(S) FOR COMBINING AT ITS SOLE
DISCRETION. ANY FEE(S) FOR COMBINED DEPOSITS WILL BE POSTED ON RCI" S
WEBSITE AT WWW.RCI.COM.

A MEMBER MAY MAKE AN EXCHANGE REQUEST IN PERSON, BY MAIL, FACSIMILE,
TELEPHONE OR VIA THE WEBSITE.

(i) MAIL: RCI ASIA-PACIFIC SINGAPORE, LLC, SINGAPORE BRANCH, 223
MOUNTBATTEN ROAD, #03-18, SINGAPORE 398008.

ii) TELEPHONE: +65 - 6223 4333

iiiy FACSIMILE: +65 - 6223 4334

(iv) WEBSITE: WWW.RCI.COM.

IF RCI IS ABLE TO CONFIRM A PROPERLY SUBMITTED EXCHANGE REQUEST, THE
MEMBER WILL RECEIVE A WRITTEN OR ELECTRONIC CONFIRMATION FROM RCI.
A "CONFIRMATION" IS NOTICE THAT ACCOMMODATIONS HAVE BEEN
RESERVED FOR USE BY THE MEMBER OR A GUEST OF THE MEMBER WITH THE
PURCHASE OF A REQUIRED GUEST CERTIFICATE (A "CONFIRMED EXCHANGE" ).
EITHER THE WRITTEN OR ELECTRONIC CONFIRMATION OR THE CONFIRMATION
NUMBER AND DETAILS PROVIDED BY RCI MUST BE PRESENTED UPON CHECK-IN.
A CONFIRMATION IS VALID ONLY WHEN ISSUED TO YOU IN WRITING BY OR
EMAIL FROM RCI OR A PARTY AUTHORIZED BY RCI. UPON RECEIPT, THE MEMBER
SHOULD REVIEW ALL THE DETAILS IN THE CONFIRMATION AND NOTIFY RCI AS
SOON AS POSSIBLE IF ANY INFORMATION IN THE CONFIRMATION IS INCORRECT.
SUBSEQUENT CHANGES TO ANY ASPECT OF YOUR CONFIRMATION MAY BE
TREATED AS A CANCELLATION.

IF THE EXCHANGE TRADING POWER OF A CONFIRMED EXCHANGE IS LESS THAN
THE DEPOSIT TRADING POWER ASSIGNED TO THE DEPOSIT OR COMBINED
DEPOSIT USED TO EFFECT THE EXCHANGE, RCI MAY PROVIDE CREDITS THAT CAN
BE USED TOWARDS A FUTURE EXCHANGE ( "DEPOSIT CREDITS" ).

(vii)

MEMBERS WITH THE APPLICABLE DEPOSIT TRADING POWER WHO MAKE AN
EXCHANGE REQUEST INTO THEIR HOME RESORT OR HOME GROUP, RECEIVE
PRIORITY OVER OTHER MEMBERS WHO DO NOT OWN VACATION TIME AT THAT
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EXCHANGE SYSTEM PRIORITIES.

"DEPOSIT TRADING POWER" IS THE VALUE ASSIGNED BY RCI AND ASSIGNED
TO A UNIT OF VACATION TIME UPON DEPOSIT OF SUCH VACATION TIME, OR THE
VALUE DERIVED WHEN COMBINING. DEPOSIT TRADING POWER MAY VARY FROM
DEPOSIT TO DEPOSIT AND FROM YEAR TO YEAR (BASED ON THE CRITERIA SET
OUT AT SECTION 8(E) BELOW).

RCI, AT ITS SOLE DISCRETION, MAY REEVALUATE THE VALUE ASSIGNED TO A UNIT

OF DEPOSITED VACATION TIME. UPON SUCH REEVALUATION IF THE VALUE

ASSIGNED TO THE UNIT OF DEPOSITED VACATION TIME HAS INCREASED THE

DEPOSIT TRADING POWER OF SUCH UNIT OR THE ASSOCIATED COMBINED

DEPOSIT OR DEPOSIT CREDIT MAY BE ADJUSTED ACCORDINGLY.

"EXCHANGE TRADING POWER" IS THE VALUE REQUIRED TO OBTAIN THE USE
OF A PARTICULAR UNIT OF AVAILABLE VACATION TIME. EXCHANGE TRADING
POWER IS SUBJECT TO CHANGE BASED ON SYSTEM ACTIVITY AND THE FACTORS
LISTED IN SECTION 8 (E) AND MAY DIFFER FROM THE DEPOSIT TRADING POWER
OF THE VACATION TIME.

IN FULFILLING AN EXCHANGE REQUEST, RCI WILL COMPARE THE DEPOSIT

TRADING POWER TO THE EXCHANGE TRADING POWER OF THE VACATION TIME

THE MEMBER WOULD LIKE TO OBTAIN. IF THE EXCHANGE TRADING POWER IS

LESS THAN OR EQUAL TO THE DEPOSIT TRADING POWER, THEN AN EXCHANGE

MAY OCCUR, SUBJECT TO TERMS OF THE PROGRAM DOCUMENTS.

IN DERIVING DEPOSIT TRADING POWER AND EXCHANGE TRADING POWER RCI

CONSIDERS SUCH FACTORS AS:

(i) THE DEMAND, SUPPLY, CLASSIFICATION, GROUPING, AND UTILIZATION OF
THE VACATION TIME, AND THE AFFILIATED RESORT AND GEOGRAPHIC
REGIONS ASSOCIATED WITH THE VACATION TIME;

(i) THE SEASONAL DESIGNATION OF THE VACATION TIME;

(i) THE SIZE AND TYPE OF THE UNIT (I.E,, NUMBER OF BEDROOMS, KITCHEN
TYPE AND MAXIMUM/PRIVATE OCCUPANCY OF THE PHYSICAL UNIT);

(iv) COMMENT CARD SCORES THAT RCI COMPILES FROM COMMENTS
SUBMITTED BY MEMBERS WHO VISIT THE AFFILIATED RESORT;

(v) THE DATE OF DEPOSIT AND THE START DATE OF THE DEPOSITED VACATION
TIME.

RCI'MAY AT ITS SOLE DISCRETION ENTER INTO AGREEMENTS WITH AFFILIATED

RESORTS TO ASSIGN DEPOSIT TRADING POWER TO CERTAIN UNITS OF

VACATION TIME BASED ON AN ASSIGNED AVERAGE DEPOSIT TRADING POWER

FOR SUCH UNITS.

IN ADDITION, INVENTORY IS SHARED REGIONALLY TO FACILITATE MEMBER

EXCHANGES. RCI MAY SET ASIDE DEPOSITED VACATION TIME TO MATCH

REGIONAL RESERVATION REQUESTS AND OTHER ANTICIPATED DEMANDS.

RCI MAY ENFORCE ANY RESTRICTIONS ON EXCHANGES REQUIRED BY AFFILIATED

RESORTS AND/OR INVENTORY PROVIDERS THAT RCI, IN ITS SOLE DISCRETION,

DEEMS REASONABLE. RESTRICTIONS MAY INCLUDE, BUT ARE NOT LIMITED TO,

PROHIBITING MEMBERS OR THEIR GUESTS FROM EXCHANGING INTO THE SAME

RESORT MORE THAN ONCE IN A SPECIFIED PERIOD, PROHIBITING EXCHANGES

FROM OR TO ALL OR DESIGNATED RESORTS LOCATED IN THE SAME

GEOGRAPHIC AREA OR REGION AS AN AFFILIATED RESORT, MINIMUM AGE

REQUIREMENTS OR REQUIREMENTS FOR MANDATORY ALL-INCLUSIVE RESORTS

AND/OR ALL-INCLUSIVE PACKAGES (AS SET OUT IN SECTION 11(D) BELOW).

LIMITATIONS ON RCI' S ABILITY TO FULFILL PARTICULAR EXCHANGE REQUESTS.
RCI" S ABILITY TO CONFIRM A SPECIFIC EXCHANGE REQUEST DEPENDS UPON
SUCH FACTORS AS BUT NOT LIMITED TO THE VACATION TIME DEPOSITED BY
MEMBERS, RESTRICTIONS IMPOSED BY AFFILIATED RESORTS AND OTHER
INVENTORY PROVIDERS, EXCHANGE SYSTEM PRIORITIES, PROMOTIONAL
PROGRAMS AND THE DEPOSIT TRADING POWER OF A MEMBER" S VACATION
TIME. RCI THEREFORE CANNOT GUARANTEE SPECIFIC RESORT CHOICES, TRAVEL
DATES, OR TYPES OR SIZES OF ACCOMMODATIONS. NEITHER RCI NOR ANY
AFFILIATED RESORT PERSONNEL REPRESENT THAT SPECIFIC RESORT CHOICES,
TRAVEL DATES OR TYPES OR SIZES OF ACCOMMODATIONS CAN BE
GUARANTEED THROUGH THE PROGRAM.

MEMBERS ARE ENCOURAGED TO SUBMIT EXCHANGE REQUESTS AS FAR AS
POSSIBLE IN ADVANCE OF REQUESTED TRAVEL DATES. MEMBERS ARE ALSO
ENCOURAGED TO REQUEST SEASONS AND UNIT OCCUPANCIES THAT ARE THE
SAME OR SIMILAR AS THE SEASON AND UNIT OCCUPANCY OF THEIR DEPOSITED
VACATION TIME. IF THE REQUESTED TRAVEL DATES, RESORT CHOICES AND/OR
DESIGNATED NUMBER OF BEDROOMS ARE NOT AVAILABLE, MEMBERS MAY BE
OFFERED ALTERNATIVE CHOICES BASED UPON AVAILABILITY.

FEES DUE TO RCI.
EACH MEMBER AGREES TO MAKE CERTAIN PAYMENTS TO RCI, IN AN AMOUNT
DETERMINED BY RCI, IN EXCHANGE FOR THE PROGRAM BENEFITS. THE PAYMENT
OF ALL FEES DUE TO RCI IS A CONDITION OF RENEWAL OR REACTIVATION OF
MEMBERSHIP. RCI RESERVES THE RIGHT TO REFUSE TO RENEW OR REACTIVATE
ANY MEMBERSHIP, AT ITS SOLE DISCRETION. ALL PROGRAM FEES MUST BE PAID
WHEN DUE.

MEMBERS MUST PAY, OR A DEVELOPER OR AFFILIATED RESORT MUST PAY ON A
MEMBER' S BEHALF, AN ANNUAL SUBSCRIPTION FEE TO RCI FOR MEMBERSHIP
IN THE PROGRAM ( "ANNUAL SUBSCRIPTION FEE" ).

MEMBERS MAY RENEW OR EXTEND THEIR MEMBERSHIPS BY FORWARDING TO
RCI THE APPLICABLE SUBSCRIPTION FEE IN THE AMOUNT POSTED ON
WWW.RCI.COM. MEMBERS MAY OPT TO ENROLL IN A PROGRAM TO
AUTOMATICALLY RENEW THEIR SUBSCRIPTION FEE.

C. IF A MEMBER FAILS TO SUBMIT THE APPLICABLE RENEWAL FEE WITHIN NINETY
(90) DAYS AFTER THE INITIAL MEMBERSHIP PERIOD EXPIRES, RCI RESERVES THE
RIGHT TO CHARGE THE MEMBER REINSTATEMENT FEE IN ADDITION TO THE
APPLICABLE RENEWAL FEE.

DURING THE MEMBERSHIP PERIOD, MEMBERS ARE RESPONSIBLE FOR PAYMENT
TO RCI OF ALL OTHER FEES DESCRIBED IN THESE TERMS AND CONDITIONS, AS
WELL AS ANY OTHER APPLICABLE FEES, IN THE AMOUNTS SET BY RCI FOR ITS
MEMBERS AND DISCLOSED ON ITS WEBSITE AT WWW.RCI.COM.

RCIIN ITS SOLE DISCRETION MAY CHARGE MEMBERS IN THEIR LOCAL CURRENCY
AND MAY FURTHER REQUIRE PAYMENT IN SUCH LOCAL CURRENCY. FEES MAY
VARY FROM TIME TO TIME DUE TO THE INCLUSION OF APPLICABLE
GOVERNMENT CHARGES OR TAXES. FROM TIME TO TIME AND AS DETERMINED
BY RCI'IN ITS SOLE DISCRETION, RCI MAY WAIVE, REDUCE OR DISCOUNT ANY OF
ITS FEES OR PRICES.
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OBLIGATIONS AND FEES DUE TO OTHERS.
AFFILIATED RESORTS AND INVENTORY PROVIDERS MAY IMPOSE THEIR OWN
LIMITATIONS, BY-LAWS AND RULES REGARDING OCCUPANCY LIMITS FOR
PARTICULAR ACCOMMODATIONS, RESORT BEHAVIOR, AND OTHER ISSUES. EACH
MEMBER AND/OR GUEST MUST COMPLY WITH AFFILIATED RESORTS" AND
INVENTORY PROVIDERS'  LIMITATIONS, BY-LAWS AND RULES.
YOU AND YOUR GUESTS MUST COMPLY WITH CHECK-IN AND CHECK-OUT
TIMES. UNLESS A MEMBER AND/OR GUEST INFORMS THE CHECK-IN DESK AT A
PARTICULAR AFFILIATED RESORT OR THE INVENTORY PROVIDER THAT THEY
ANTICIPATE CHECKING IN LATER THAN THE ARRIVAL TIME DESIGNATED WITHIN
A CONFIRMATION, THE ARRIVING MEMBER OR GUEST RISKS FORFEITURE OF
SUCH CONFIRMATION AND THE DEPOSIT USED TO MAKE SUCH CONFIRMATION.
MEMBERS AND GUESTS ARE RESPONSIBLE FOR OCCUPYING AND USING ANY
ACCOMMODATIONS INTO WHICH THEY OR THEIR GUESTS HAVE EXCHANGED,
OR TO WHICH MEMBERS OR GUESTS OTHERWISE HAVE ACCESS, IN A
RESPONSIBLE, CAREFUL AND SECURE MANNER AND IN ACCORDANCE WITH THE
RULES AND REGULATIONS OF THE AFFILIATED RESORT OR INVENTORY
PROVIDER. MEMBERS AND GUESTS ARE RESPONSIBLE FOR THE PAYMENT OF
ANY APPLICABLE TAXES, PORT CHARGES, GRATUITIES, PERSONAL EXPENSES,
UTILITY CHARGES, SECURITY DEPOSITS, AND OTHER FEES OR CHARGES LEVIED
WITH RESPECT TO VACATION TIME AT AN AFFILIATED RESORT OR INVENTORY
PROVIDER, FOR THE USE OF AMENITIES AND FACILITIES. NOTWITHSTANDING
THE FOREGOING, MEMBERS ARE ULTIMATELY RESPONSIBLE FOR ANY DAMAGE,
THEFT OR LOSS, AND/OR EXPENSES INCURRED OR CAUSED BY THEMSELVES
AND/OR THEIR GUESTS.
IF AMEMBER’ S EXCHANGE REQUEST IS CONFIRMED FOR VACATION TIME AT
AN ALL-INCLUSIVE RESORT OR FOR AN ALL-INCLUSIVE PACKAGE THE MEMBER
UNDERSTANDS THAT USE OF THAT CONFIRMED EXCHANGE MAY REQUIRE
PAYMENT OF ADDITIONAL FEES TO THE ALL-INCLUSIVE RESORT FOR FOOD,
BEVERAGES OR OTHER AMENITIES (THE "ALL-INCLUSIVE FEES” ), UNDER THE
SEPARATE TERMS AND CONDITIONS SET BY THAT AFFILIATED RESORT OR
INVENTORY PROVIDER. ANY SUCH ALL-INCLUSIVE FEES, TERMS AND
CONDITIONS ARE DETERMINED SOLELY BY THE AFFILIATED RESORT OR
INVENTORY PROVIDER, AND ARE SUBJECT TO CHANGE AT ANY TIME. THE
AFFILIATED RESORT OR INVENTORY PROVIDER MAY REQUIRE PAYMENT FOR
ALL-INCLUSIVE FEES BEFORE OR UPON CHECK-IN. MEMBER ACKNOWLEDGES
RESPONSIBILITY FOR CONFIRMING IN ADVANCE WITH THE AFFILIATED RESORT
OR INVENTORY PROVIDER WHETHER SUCH ALL-INCLUSIVE FEES APPLY AND
AGREES TO BE LIABLE TO PAY SUCH ALL-INCLUSIVE FEES.

WITHDRAWING VACATION TIME.
MEMBERS MAY REQUEST WITHDRAWAL OF DEPOSITED VACATION TIME FROM
THE PROGRAM, WHICH RCI MAY WITHDRAW AT ITS SOLE DISCRETION AND ONLY
IF:

(i) ANY VACATION TIME OR A PORTION THEREOF, WHETHER USED AS PART OF
A COMBINED DEPOSIT OR OTHERWISE HAS NOT BEEN ASSIGNED TO
ANOTHER MEMBER OR OTHER THIRD PARTY BY RCI;

(i) THE MEMBER HAS NOT RECEIVED AN EXCHANGE CONFIRMATION AS A
RESULT OF THE DEPOSITED VACATION TIME, COMBINED DEPOSIT OR
DEPOSIT CREDIT OR ANY PORTION THEREOF; AND SUBJECT TO THE
AFFILIATE" S CONSENT.

LOSING THE OPPORTUNITY TO EXCHANGE VACATION TIME.

THERE ARE SOME CIRCUMSTANCES IN WHICH MEMBERS CAN LOSE THE
OPPORTUNITY TO EXCHANGE VACATION TIME THEY HAVE DEPOSITED WITH RCI:

A MEMBER MAY LOSE THE USE OF DEPOSITED VACATION TIME, AND BE
INELIGIBLE TO RECEIVE A CONFIRMED EXCHANGE FOR THAT DEPOSITED
VACATION TIME, IF THE MEMBER DOES NOT PROPERLY SUBMIT AN EXCHANGE
REQUEST AND/OR DOES NOT ACCEPT AN ALTERNATIVE AVAILABLE RESORT
CHOICE AND/OR TRAVEL DATE WITHIN TWENTY-FOUR (24) MONTHS AFTER THE
START DATE OF THE DEPOSITED VACATION TIME (OR, IF THE MEMBER HAS
OBTAINED A DEPOSIT EXTENSION, WITHIN 36 MONTHS OF THE START DATE OF
THE DEPOSITED VACATION TIME).

A MEMBER MAY LOSE THE RIGHT TO EXCHANGE VACATION TIME IF

(i) THE AFFILIATED RESORT, ITS DEVELOPER OR OWNERS' ASSOCIATION OR
INVENTORY PROVIDER FAILS OR IS UNABLE TO PERFORM ANY
CONTRACTUAL OBLIGATIONS TO RCI; OR

(i) IF THE AFFILIATED RESORT’ S AFFILIATION AGREEMENT WITH RCI EXPIRES
WITHOUT RENEWAL OR IS TERMINATED EITHER BY RCI OR BY THE AFFILIATED
RESORT.

RCI'RESERVES THE RIGHT (WITHOUT PROVIDING A REFUND OR CREDIT) TO
CANCEL A CONFIRMATION, CANCEL AN EXCHANGE REQUEST, OR OTHERWISE
DENY THE EXCHANGE PRIVILEGES OF ANY MEMBER WHOSE PAYMENT IS
REJECTED BY THE MEMBER" S BANK OR CREDIT CARD COMPANY, OR WHO HAS
FAILED TO MEET THE OBLIGATIONS DESCRIBED HEREIN.

CANCELLATION, TERMINATION OR SUSPENSION OF A MEMBERSHIP PURSUANT
TO SECTION 23

TRADING POWER PROTECTION.

"TRADING POWER PROTECTION" OFFERS MEMBERS THE OPPORTUNITY TO
PROTECT ONLY THE VALUE OF THE DEPOSIT TRADING POWER OF THE DEPOSIT
USED TO MAKE A CONFIRMED EXCHANGE. IN THE EVENT A CONFIRMED
EXCHANGE IS CANCELLED OR MODIFIED FOR ANY REASON THE FULL DEPOSIT
TRADING POWER OF THE DEPOSIT USED TO MAKE THE CONFIRMED EXCHANGE
IS RESTORED TO THE MEMBER' S ACCOUNT. TRADING POWER PROTECTION MAY
BE PURCHASED AT A COST OF FIFTY NINE DOLLARS ($76.00 SGD) UP TO THIRTY
(30) DAYS FROM THE DATE A CONFIRMED EXCHANGE IS MADE WITH RCl,
PROVIDED SUCH PURCHASE DATE OF TRADING POWER PROTECTION IS MORE
THAN FOURTEEN (14) DAYS FROM THE START DATE OF THE CONFIRMED
EXCHANGE. TRADING POWER PROTECTION MAY BE PURCHASED AT A COST OF
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NINETY NINE DOLLARS ($99.00 SGD) THIRTY ONE (31) DAYS OR MORE FROM THE
DATE A CONFIRMED EXCHANGE IS MADE, PROVIDED SUCH PURCHASE DATE OF
TRADING POWER PROTECTION IS MORE THAN FOURTEEN (14) DAYS FROM THE
START DATE OF THE CONFIRMED EXCHANGE. TRADING POWER PROTECTION
MAY BE CANCELLED FOR A REFUND BEFORE THE CLOSE OF THE NEXT BUSINESS
DAY AFTER THE DATE OF PURCHASE. UNDER NO CIRCUMSTANCES MAY TRADING
POWER PROTECTION BE PURCHASED FOURTEEN (14) DAYS OR LESS FROM THE
START DATE OF THE CONFIRMED EXCHANGE.

UNAVAILABILITY OR PROBLEMS WITH A CONFIRMED EXCHANGE.

AFTER A CONFIRMED EXCHANGE IS ISSUED, IF THE CONFIRMED INVENTORY
BECOMES UNAVAILABLE DUE TO CONTINUED OR UNAUTHORIZED USE BY AN
OCCUPANT OR OVERBOOKING AT THE AFFILIATED RESORT OR INVENTORY
PROVIDER, OR FOR ANY REASON OTHER THAN AN EVENT OF FORCE MAJEURE,
RCI WILL MAKE COMMERCIALLY REASONABLE EFFORTS TO LOCATE AND PROVIDE
THE MEMBER WITH AN EQUIVALENT ALTERNATIVE ACCOMMODATION FROM ITS
INVENTORY LOCATED WITHIN THE SAME GEOGRAPHIC VICINITY OR A SIMILAR
LOCATION. RCI SHALL HAVE NO ADDITIONAL LIABILITY TO THE MEMBER ONCE IT
MAKES COMMERCIALLY REASONABLE EFFORTS TO LOCATE AND OFFER SUCH
ALTERNATE ACCOMMODATIONS TO THE MEMBER.

IF RCI IS PREVENTED, HINDERED OR DELAYED IN THE PERFORMANCE OF ANY
OBLIGATION TO A MEMBER (INCLUDING, BUT NOT LIMITED TO, PROVIDING
LODGING OR OTHER ACCOMMODATIONS) DUE TO AN EVENT OF FORCE
MAJEURE, THEN RCI SHALL BE EXCUSED FROM FURTHER PERFORMANCE UPON
NOTICE TO THE AFFECTED MEMBER STATING THE REASON FOR SUCH
NONPERFORMANCE, WITHOUT OBLIGATION TO REFUND OR RETURN ANY
AMOUNTS THAT WERE PAID BY THE AFFECTED MEMBER BEFORE SUCH NOTICE.
THETERM “EVENT OF FORCE MAJEURE"” SHALL MEAN:

(i) AN ACT OF GOD OR OF A PUBLIC ENEMY, FIRE, EXPLOSION, PERILS OF THE
SEA, LIGHTNING, EARTHQUAKE, STORM, FLOOD, DECLARED OR
UNDECLARED WAR, REVOLUTION, INSURRECTION, RIOT, ACT OF PIRACY, ACT
OR THREATENED ACT OF TERRORISM, SABOTAGE, BLOCKADE, EMBARGO,
ACCIDENT, EPIDEMIC OR QUARANTINE;

(i) ACTION BY A GOVERNMENTAL AUTHORITY, A COURT, APPOINTMENT OF A

RECEIVER OR MORTGAGEE IN POSSESSION, OR AN ASSIGNMENT FOR THE

BENEFIT OF CREDITORS;

A STRIKE, LOCKOUT OR OTHER LABOR UNREST RESULTING FROM ANY

CAUSE AND WHETHER OR NOT THE DEMANDS OF THE EMPLOYEES

INVOLVED ARE REASONABLE OR WITHIN RCI" S POWER TO CONCEDE; OR

ANY OTHER CAUSE OR CIRCUMSTANCE BEYOND RCI" S REASONABLE

CONTROL.

RCI DOES NOT OWN OR OPERATE AFFILIATED RESORTS AND IS NOT LIABLE FOR
THEIR DESCRIPTION, SERVICES AND/OR PRESENTATION. COMPLAINTS ABOUT
ACCOMMODATIONS OR SERVICES PROVIDED AT AN AFFILIATED RESORT OR
HOST RESORT OR BY AN INVENTORY PROVIDER SHOULD BE MADE AT THE
EARLIEST OPPORTUNITY TO A PERSON OF AUTHORITY AT THE AFFILIATED
RESORT OR HOST RESORT OR INVENTORY PROVIDER. IF THIS DOES NOT
PRODUCE A SATISFACTORY RESULT, THE MEMBER SHOULD CONTACT AS SOON
AS POSSIBLE THE RCI HELP DESK BY CALLING +65 - 6223 4333 OR EMAILING
ASIAMEMBERS@RCI.COM OR WRITING TO RCI" S CUSTOMER CARE
DEPARTMENT AT RCI" S ADDRESS AS SET OUT IN SECTION 7(D). PLEASE PROVIDE
FULL DETAILS OF THE COMPLAINT WITHIN THIRTY (30) DAYS OF YOUR RETURN.
WE RESERVE THE RIGHT TO REFUSE TO CONSIDER ANY COMPLAINTS MADE
WHERE THIS SIMPLE PROCEDURE HAS NOT BEEN FOLLOWED.

(iii

(iv)

TRANSFER OF MEMBERSHIP.
SUBJECT TO RCI" S APPROVAL, A MEMBER MAY TRANSFER THE REMAINING
TERM OF HIS/HER PROGRAM MEMBERSHIP TO A PERSON PERMANENTLY
ACQUIRING THAT MEMBER" S VACATION TIME.

THE TRANSFERRING MEMBER MUST SUBMIT TO RCI A COMPLETED MEMBERSHIP
TRANSFER APPLICATION, BY MAIL AND PAY THE APPLICABLE FEE FOR EACH SUCH
TRANSFER.

IF THE MEMBER HAS DEPOSITED VACATION TIME FOR DATES THAT WILL OCCUR
AFTER THE SALE OR TRANSFER, THE TRANSFEREE MUST HONOR THE
OBLIGATION TO PROVIDE RCI OR ITS DESIGNEE WITH THE EXCLUSIVE USE OF THE
VACATION TIME FOR THAT PERIOD. THE TRANSFEREE MUST SIGN AND SUBMIT A
CURRENT ENROLMENT APPLICATION FORM, ACCEPTING THESE TERMS AND
CONDITIONS (AS MAY BE AMENDED).

RCI MAY APPROVE OR REJECT THE TRANSFER, AT ITS SOLE DISCRETION. IF IT
REJECTS THE TRANSFER, RCI WILL REFUND THE TRANSFER FEE PAID.

MEMBER CANCELLATION OF A CONFIRMED EXCHANGE.
A MEMBER MAY CANCEL OR CHANGE A CONFIRMED EXCHANGE ONLINE, BY
NOTIFYING RCI BY TELEPHONE OR IN PERSON AT A RCI OFFICE. A GUEST
CANNOT CANCEL A CONFIRMED EXCHANGE.

UPON CANCELLATION, THE DEPOSIT TRADING POWER OF THE MEMBER' S
DEPOSIT MAY BE RECALCULATED AND RCI MAY REFUND THE EXCHANGE FEE
PAID FOR THE CANCELLED CONFIRMED EXCHANGE ACCORDING TO THE
FOLLOWING GUIDELINES:

(i) IF AMEMBER MAKES A CONFIRMED EXCHANGE THREE (3) OR MORE DAYS
PRIOR TO THE START DATE AND THE CONFIRMED EXCHANGE IS CANCELLED
BEFORE THE END OF THE NEXT BUSINESS DAY, THE MEMBER WILL RECEIVE A
FULL REFUND OF THE EXCHANGE FEE PAID AND THE FULL DEPOSIT TRADING
POWER USED TO MAKE SUCH CONFIRMED EXCHANGE; OR.
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(i) IFAMEMBER MAKES A CONFIRMED EXCHANGE THREE (3) OR MORE DAYS
PRIOR TO THE START DATE AND THE CONFIRMED EXCHANGE IS CANCELLED
AFTER THE END OF THE NEXT BUSINESS DAY, AND THE MEMBER HAS NOT
PURCHASED TRADING POWER PROTECTION FOR THE CONFIRMED
EXCHANGE BEING CANCELLED, THE MEMBER SHALL NOT BE ENTITLED TO
ANY REFUND OF THE EXCHANGE FEE PAID. THE DEPOSIT, DEPOSIT CREDIT OR
PORTION THEREOF USED TO MAKE THE CONFIRMED EXCHANGE SHALL BE
REDEPOSITED INTO THE MEMBER" S RCI ACCOUNT AND THE DEPOSIT
TRADING POWER OF SUCH DEPOSIT, OR PORTION THEREOF MAY BE
RECALCULATED BASED ON THE DATE OF THE CANCELLATION UNLESS THE
MEMBER HAS PURCHASED TRADING POWER PROTECTION; OR

IF A MEMBER MAKES A CONFIRMED EXCHANGE TWO (2) OR LESS DAYS
PRIOR TO THE START DATE AND THE MEMBER HAS NOT PURCHASED
VACATION PROTECTION FOR THE CONFIRMED EXCHANGE BEING
CANCELLED, AND THE CONFIRMED EXCHANGE IS CANCELLED THE MEMBER
SHALL NOT BE ENTITLED TO ANY REFUND OF THE EXCHANGE FEE PAID
REGARDLESS OF WHEN THE CANCELLATION OCCURS. THE DEPOSIT,
DEPOSIT CREDIT OR PORTION THEREOF USED TO MAKE THE CONFIRMED
EXCHANGE SHALL BE REDEPOSITED INTO THE MEMBER' S RCI ACCOUNT
AND THE DEPOSIT TRADING POWER OF SUCH DEPOSIT, DEPOSIT CREDIT OR
PORTION THEREOF MAY BE RECALCULATED BASED ON THE DATE OF THE
CANCELLATION, UNLESS THE MEMBER HAS PURCHASED TRADING POWER
PROTECTION.

(iii

EXCEPT AS OTHERWISE STATED IN THESE TERMS AND CONDITIONS, WHEN
CANCELLATION OCCURS PRIOR TO THE START DATE OF A CONFIRMED
EXCHANGE, THE MEMBER MAY REQUEST ANOTHER EXCHANGE WITHOUT
MAKING AN ADDITIONAL DEPOSIT. THE THEN CURRENT DEPOSIT TRADING
POWER, EXCHANGE FEES AND POLICIES WILL APPLY.

ALTERNATIVE INVENTORY.

FROM TIME TO TIME, RCI WILL OBTAIN FROM THIRD PARTIES, AND MAKE
AVAILABLE TO MEMBERS, CERTAIN ALTERNATIVE INVENTORY, SUCH AS CRUISE
ACCOMMODATIONS. USE OF ALTERNATIVE INVENTORY MAY REQUIRE A CASH
PAYMENT FROM THE MEMBER AND ARE PROVIDED SUBJECT TO AND IN
ACCORDANCE WITH TERMS AND CONDITIONS OF THE RELEVANT ALTERNATIVE
INVENTORY PROVIDER OR SUPPLIER.

GUEST CERTIFICATES.
BY OBTAINING GUEST CERTIFICATES, MEMBERS MAY GIVE CONFIRMATIONS OR
THE RIGHT TO REQUEST AN EXCHANGE FOR DEPOSITED VACATION TIME TO A
FRIEND OR FAMILY MEMBER.

A MEMBER MAY PURCHASE THE GUEST CERTIFICATE FROM RCI AT THE
THEN-CURRENT RATE SPECIFIED ON RCI" S WEBSITE AT WWW.RCI.COM. A GUEST
CERTIFICATE WILL BE ISSUED IN THE NAME OF A DESIGNATED GUEST, AND SENT
TO THE MEMBER. GUEST CERTIFICATES MAY ONLY BE USED BY THE INDIVIDUAL(S)
NAMED ON THE GUEST CERTIFICATE AND THEIR ACCOMPANYING GUESTS AND
MAY NOT BE USED BY PERSONS UNDER THE AGE OF TWENTY-ONE (21). A GUEST
CERTIFICATE ALLOWS THE USE OF A CONFIRMED EXCHANGE AND OTHER
APPLICABLE RCI SERVICES. THE GUEST CERTIFICATE FEE IS NON-REFUNDABLE
ONCE THE GUEST CERTIFICATE HAS BEEN ISSUED.

IN ORDER TO OBTAIN A GUEST CERTIFICATE, YOU MUST HAVE RENEWED YOUR
RCI MEMBERSHIP FOR THE PERIOD COVERED BY THE GUEST CERTIFICATE, AND
THE MEMBERSHIP MUST NOT HAVE BEEN TERMINATED. MEMBER
ACKNOWLEDGES AND UNDERTAKES THE RESPONSIBILITY OF FORWARDING ALL
RCI CORRESPONDENCE AND INFORMATION REGARDING GUEST CERTIFICATES
AND CONFIRMATIONS TO THE GUEST.

GUEST CERTIFICATES ARE NON-TRANSFERABLE AND MAY NOT BE USED FOR ANY
COMMERCIAL PURPOSE, INCLUDING WITHOUT LIMITATION AUCTION, RENTAL
OR SALE. THEIR USE IS SUBJECT TO ANY CONDITIONS, RESTRICTIONS OR
LIMITATIONS WHICH MAY BE IMPOSED BY THE AFFILIATED RESORT OR
INVENTORY PROVIDER.

MEMBERS ARE LIABLE FOR ALL ACTS, OMISSIONS AND/OR DEFAULTS OF THEIR
GUESTS AND FOR ANY DAMAGE CAUSED OR EXPENSES INCURRED BY THEIR
GUESTS WHILE USING ANY VACATION TIME IN THE PROGRAM .

E. RCI RESERVES THE RIGHT, IN ITS SOLE DISCRETION (WITHOUT REFUND OR
CREDIT) AND WITHOUT LIMITATION TO REVOKE A CONFIRMED EXCHANGE OR
GUEST CERTIFICATE, TERMINATE OR SUSPEND THE MEMBERSHIP OF THE
RELEVANT MEMBER, OR DENY ACCESS TO ANY OF THE PRODUCTS OR SERVICES
OFFERED IN CONNECTION WITH MEMBERSHIP IF A MEMBER AND/OR THE GUEST
OR HOLDER OF GUEST CERTIFICATE BREACHES THESE TERMS AND CONDITIONS.

REPRESENTATIONS AND ACKNOWLEDGMENTS BY MEMBER.
BY ENROLLING IN OR UTILISING THE PROGRAM, THE MEMBER ACKNOWLEDGES,
REPRESENTS AND WARRANTS TO RCI AS FOLLOWS:
THE MEMBER AND ALL PERSONS SIGNING THE ENROLMENT APPLICATION FOR
MEMBER HAVE FULL POWER AND AUTHORITY AND HAVE BEEN DULY
AUTHORIZED TO ENTER INTO AND PERFORM OR CAUSE PERFORMANCE OF
MEMBER' S OBLIGATIONS UNDER THE PROGRAM DOCUMENTS. IF APPLICABLE,
THE MEMBER HAS OBTAINED ALL NECESSARY APPROVALS OF ITS CONTROLLING
ENTITIES, INCLUDING BUT NOT LIMITED TO OWNERS OR OWNERS
ASSOCIATIONS, BOARDS OF DIRECTORS AND LENDERS.
THE MEMBER AND ALL PERSONS SIGNING THE ENROLMENT APPLICATION
REPRESENT THAT THEIR DECISION(S) TO PURCHASE VACATION TIME AT ANY
AFFILIATED RESORT WAS BASED PRIMARILY UPON THE BENEFITS TO BE GAINED
FROM THE OWNERSHIP, USE AND ENJOYMENT OF SUCH MEMBER' S VACATION
TIME AT THE AFFILIATED RESORT, AND NOT ON THE ANTICIPATED PROGRAM
BENEFITS.
BY DEPOSITING VACATION TIME OR ALLOWING IT TO BE DEPOSITED ON THE
MEMBER" S BEHALF, THE MEMBER REPRESENTS AND WARRANTS TO RCI THAT:
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(i) THE MEMBER HAS OR WILL HAVE THE LEGAL RIGHT TO USE AND ASSIGN THE
USE OF THE DEPOSITED VACATION TIME AND ALL OTHER RESORT AMENITIES
TO WHICH SUCH MEMBER HAS ACCESS;

(i) THE DEPOSITED VACATION TIME HAS NOT BEEN AND WILL NOT BE
ASSIGNED, OFFERED OR MADE AVAILABLE TO ANY THIRD PARTY BY MEMBER;

(iii) THE PHYSICAL ACCOMMODATIONS IN WHICH THE MEMBER OWNS
VACATION TIME ARE IN GOOD AND USABLE CONDITION; AND

(iv) ALL VACATION TIME EXPENSES HAVE BEEN PAID OR WILL BE PAID BY THE
MEMBER WHEN DUE.

TO THE BEST OF THE MEMBER" S KNOWLEDGE, NONE OF THE FOLLOWING HAS
BEEN DESIGNATED AS, OR IS, A TERRORIST, A “SPECIALLY DESIGNATED
NATIONAL” ORA "BLOCKED PERSON" AS DEFINED BY U.S. EXECUTIVE ORDER
13224, AND ENFORCED BY THE U.S. DEPARTMENT OF THE TREASURY" S OFFICE
OF FOREIGN ASSETS CONTROL, OR OTHERWISE: THE MEMBER; THE MEMBER" S
GUESTS; IF THE MEMBER IS AN ENTITY, THE MEMBER' S OWNER(S), OFFICERS,
MANAGERS, DIRECTORS OR EMPLOYEES.

ALL WRITTEN INFORMATION THE MEMBER SUBMITS TO RCI ABOUT THE
MEMBER" S HOME RESORT, MEMBER, VACATION TIME AND VACATION TIME
EXPENSES IS TRUE, ACCURATE AND COMPLETE, CONTAINING NO
MISREPRESENTATION OF ANY MATERIAL FACT, AND OMITTING NO MATERIAL
FACT NECESSARY TO MAKE THE INFORMATION DISCLOSED NOT MISLEADING
UNDER THE CIRCUMSTANCES. ANY MISREPRESENTATION BY THE MEMBER IS
GROUNDS FOR IMMEDIATE TERMINATION OF THE MEMBER' S MEMBERSHIP IN
THE PROGRAM, AT RCI" S SOLE DISCRETION.

EACH MEMBER ACKNOWLEDGES THAT RCI, OR THIRD PARTIES WITH THE
PERMISSION OF RCI, MAY OFFER PRODUCTS AND SERVICES THROUGH
SOLICITATIONS AND ADVERTISEMENTS MADE BY MAIL, EMAIL, TELEPHONE
(INCLUDING AUTOMATED DIALING EQUIPMENT AND PRERECORDED MESSAGES),
FACSIMILE MACHINE OR OTHER MEANS. THE MEMBER HEREBY EXPRESSLY
CONSENTS TO RECEIVE SUCH SOLICITATIONS AND ADVERTISEMENTS FROM RCl,
ITS AFFILIATES AND THIRD PARTIES AT THE TELEPHONE AND FACSIMILE
NUMBER(S), AND MAILING AND EMAIL ADDRESS(ES) PROVIDED BY THE MEMBER
TO RCI. THE MEMBER ACKNOWLEDGES THAT SUCH CONSENT AND REQUEST TO
RECEIVE SOLICITATIONS CONTINUES, WHETHER OR NOT THE MEMBER" 'S
MEMBERSHIP IS TERMINATED OR EXPIRES, FOR THE MAXIMUM PERIOD OF TIME
PERMITTED BY LAW OR UNTIL THE MEMBER EXPRESSLY WITHDRAWS SUCH
CONSENT. IF YOU DO NOT WISH TO BE CONTACTED FOR PROMOTIONAL OR
MARKETING OFFERS PLEASE CALL, EMAIL OR WRITE TO US USING THE DETAILS AT
SECTION 7(D).

MEMBER ACKNOWLEDGES THAT RCI" S PRIVACY POLICY IS AVAILABLE AT
WWW.RCI.COM AND CAN BE OBTAINED IN PRINTED FROM RCI UPON REQUEST.
EACH MEMBER:

(i) AUTHORIZES ITS HOME RESORT, HOME GROUP, OR ANY AFFILIATED RESORT
OR OTHER APPLICABLE ENTITY, TO RELEASE TO RCI ANY INFORMATION RCI
REQUESTS RELATED TO SUCH MEMBER' S PAYMENT OR LACK OF PAYMENT
OF ANY VACATION TIME EXPENSES; AND

(i) AUTHORIZES RCI TO RELEASE TO THE MEMBER' S HOME RESORT, HOME

GROUP, OR ANY AFFILIATED RESORT AT WHICH SUCH MEMBER OWNS

VACATION TIME, ANY INFORMATION WITH RESPECT TO THE MEMBER" S USE

OF VACATION TIME THROUGH THE PROGRAM, AND TO RELEASE

INFORMATION RELATING TO THE MEMBER AND MEMBER" S OWNERSHIP OF

VACATION TIME TO ANY AFFILIATED RESORT OR INVENTORY PROVIDER INTO

WHICH MEMBER EXCHANGES. MEMBER ACKNOWLEDGES THAT SUCH

AUTHORIZATION CONTINUES, WHETHER OR NOT THE MEMBER" S

MEMBERSHIP IS TERMINATED OR EXPIRES, FOR THE MAXIMUM PERIOD OF

TIME PERMITTED BY LAW OR UNTIL THE MEMBER EXPRESSLY WITHDRAWS

SUCH AUTHORIZATION.

UNDERSTANDS AND AUTHORIZES RCI TO MONITOR AND/OR TO RECORD

CONVERSATIONS BETWEEN THE MEMBER AND RCI REPRESENTATIVES, FOR

TRAINING, QUALITY CONTROL, AND OTHER LAWFUL PURPOSES.

EACH MEMBER ACKNOWLEDGES THAT INVENTORY INTO WHICH THE MEMBER
EXCHANGES MAY DIFFER IN UNIT SIZE, DESIGN, FURNISHINGS, AMENITIES,
FACILITIES AND ACCESSIBILITY FOR INDIVIDUALS WITH DISABILITIES FROM THE
ACCOMMODATIONS OF THE MEMBER" S VACATION TIME. EACH MEMBER
ACKNOWLEDGES THAT IT IS THE SOLE RESPONSIBILITY OF THE OWNER, LESSOR,
LESSEE OR OPERATOR OF ANY AFFILIATED RESORT, INVENTORY PROVIDER OR
OTHER ACCOMMODATING PARTY, AND NOT THE RESPONSIBILITY OF RCI, TO
ENSURE THAT ITS ACCOMMODATIONS, FACILITIES AND AMENITIES ARE
ACCESSIBLE TO AND USABLE BY INDIVIDUALS WITH DISABILITIES IN
COMPLIANCE WITH ALL APPLICABLE STATE, FEDERAL AND LOCAL LAWS.

INDEMNIFICATION.
THE MEMBER WILL INDEMNIFY, DEFEND AND HOLD HARMLESS RCI, TOGETHER
WITH ITS OFFICERS, MANAGERS, EMPLOYEES, DIRECTORS, SHAREHOLDERS,
AGENTS, REPRESENTATIVES, CORPORATE AFFILIATES AND THE PREDECESSORS,
SUCCESSORS AND ASSIGNS THEREOF (THE “INDEMNITEES" ), TO THE FULLEST
EXTENT PERMITTED BY LAW, FROM AND AGAINST CERTAIN LOSSES AND
EXPENSES.
MEMBER WILL INDEMNIFY, DEFEND AND HOLD THE INDEMNITEES HARMLESS,
TO THE FULLEST EXTENT PERMITTED BY LAW, FROM AND AGAINST ALL LOSSES
AND EXPENSES, INCURRED BY ANY INDEMNITEE FOR ANY INVESTIGATION,
CLAIM, ACTION, SUIT, DEMAND, ADMINISTRATIVE OR ALTERNATIVE DISPUTE
RESOLUTION PROCEEDING, RELATING TO OR ARISING OUT OF ANY
TRANSACTION, OCCURRENCE OR SERVICE AT A RESORT, OR INVOLVING
PERSONAL INJURY OR PROPERTY DAMAGE, ANY BREACH OR VIOLATION OF ANY
CONTRACT OR ANY LAW, REGULATION OR RULING BY, OR ANY ACT, ERROR OR
OMISSION (ACTIVE OR PASSIVE) OF, MEMBER, ANY PARTY ASSOCIATED OR
AFFILIATED WITH MEMBER OR ANY OF THE OWNERS, OFFICERS, MANAGERS,
DIRECTORS, EMPLOYEES, AGENTS OR CONTRACTORS OF MEMBER OR
MEMBER" S AFFILIATES. MEMBER HAS NO OBLIGATION TO INDEMNIFY AN
INDEMNITEE FOR DAMAGES TO COMPENSATE FOR PROPERTY DAMAGE OR
PERSONAL INJURY IF A COURT OF COMPETENT JURISDICTION MAKES A FINAL
DECISION NOT SUBJECT TO FURTHER APPEAL THAT THE INDEMNITEE WAS
NEGLIGENT, ENGAGED IN WILLFUL MISCONDUCT AND/OR INTENTIONALLY
CAUSED SUCH PROPERTY DAMAGE OR BODILY INJURY.

(iii
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MEMBER WILL RESPOND PROMPTLY TO ANY MATTER DESCRIBED IN THE
PRECEDING PARAGRAPH, AND DEFEND THE INDEMNITEE. MEMBER WILL
REIMBURSE THE INDEMNITEE FOR ALL COSTS OF DEFENDING THE MATTER,
INCLUDING REASONABLE LEGAL FEES, INCURRED BY THE INDEMNITEE IF
MEMBER" S INSURER OR MEMBER DOES NOT ASSUME DEFENCE OF THE

WITHDRAWAL OF PROGRAM BENEFITS DUE TO CONDITION OR

CONDUCT OF RESORT. RCI MAY WITHDRAW ANY OR ALL PROGRAM
BENEFITS.

A.

23.

RCI MAY WITHDRAW THE USE OF VACATION TIME AT AFFILIATED RESORTS AND
ANY INVENTORY PROVIDER, OR SUSPEND OR TERMINATE THE AFFILIATION OF
HOME RESORTS OR HOME GROUPS, AT ITS SOLE DISCRETION, IF:

(i) THE AFFILIATED RESORT OR INVENTORY PROVIDER IS NOT OPERATED IN A
MANNER THAT ENABLES IT TO MEET ITS OBLIGATIONS OR IS OTHERWISE
NOT IN COMPLIANCE WITH APPLICABLE LAWS, RULES, REGULATIONS,
POLICIES OR PROCEDURES;

(i) THE AFFILIATED RESORT OR INVENTORY PROVIDER IS DESTROYED OR

CONDEMNED OR OTHERWISE NOT FIT FOR USE;

THE AFFILIATED RESORT OR OTHER INVENTORY PROVIDER BECOMES

UNABLE TO PAY ITS DEBTS AS THEY FALL DUE OR BECOMES INSOLVENT OR

MAKES A COMPOSITION WITH OR AN ASSIGNMENT FOR THE BENEFIT OF ITS

CREDITORS; OR

PASSES OR THERE IS PRESENTED ANY ORDER, RESOLUTION OR PETITION

FORITS LIQUIDATION, ADMINISTRATION, RECEIVERSHIP OR LIKE

PROCEEDING;

(v) PROPOSES A VOLUNTARY ARRANGEMENT OR IS A PARTY TO ANY

PROCEEDING FOR THE REORGANISATION OR FOR THE ADJUSTMENT OR

RELIEF OF ANY OF ITS DEBTS;

HAS A RECEIVER OR TRUSTEE APPOINTED OVER ALL OR A SUBSTANTIAL PART

OF ITS ASSETS; OR

IS A PARTY TO ANY PROCEEDING SEEKING ITS DISSOLUTION OR ITS FULL OR

PARTIAL LIQUIDATION;

(viii) THE CONTRACTUAL AGREEMENT BETWEEN RCI AND AN AFFILIATED RESORT

OR AN INVENTORY PROVIDER, IS TERMINATED OR EXPIRES OR A TRANSFER

IN /A CONTROLLING INTEREST IN THE AFFILIATED RESORT OR INVENTORY

OCCURS.

RCI TERMINATES THE OPERATION OF THE PROGRAM.

(iii)

(iv)

(vi)

(vii)

(ix)

IF RCI CANCELS A CONFIRMED EXCHANGE AT ANY SUCH AFFILIATED RESORT OR
INVENTORY PROVIDER, THEN SECTION 15 ABOVE WILL APPLY.

IF RCI SUSPENDS OR TERMINATES THE MEMBERSHIP OF ANY MEMBER WHO
OWNS VACATION TIME AT AN AFFILIATED RESORT, THAT MEMBER MAY NOT BE
PERMITTED TO RENEW OR REACTIVATE HIS OR HER MEMBERSHIP.

CANCELLING A MEMBERSHIP.

A MEMBER MAY CANCEL A MEMBERSHIP AT ANY TIME BY NOTIFYING RCI BY
TELEPHONE OR IN ACCORDANCE WITH THE NOTICE PROVISIONS SET FORTH IN
SECTION 25(D) BELOW. IF APPLICABLE, RCI SHALL REFUND THE MEMBER' S
ANNUAL SUBSCRIPTION FEE OR RENEWAL FEE LESS THE AMOUNT FOR THE
UTILIZED MEMBERSHIP PERIOD AND SUBJECT TO ANY DISCOUNTS PROVIDED TO
THE MEMBER AT THE TIME OF ENROLMENT OR RENEWAL. RCI MAY ALSO CANCEL
ANY CONFIRMED EXCHANGES OR CONFIRMED RESERVATIONS THAT ARE
SCHEDULED TO OCCUR AFTER THE DATE OF THE MEMBERSHIP CANCELLATION,
WITHOUT REFUNDING ANY EXCHANGE FEE OR OTHER PAYMENT MADE BY THE
MEMBER. DEPOSITED VACATION TIME WILL REMAIN THE PROPERTY OF RCI,
UNLESS RELEASED BY RCI AT ITS SOLE DISCRETION.

MEMBERSHIP AUTOMATICALLY CEASES IF A MEMBER FAILS TO RENEW WITHIN 90
DAYS FOLLOWING THE EXPIRATION OF THE MEMBERSHIP. IF A FORMER MEMBER
SEEKS REINSTATEMENT AS AMEMBER, RCI WILL REQUIRE PAYMENT OF THE
ANNUAL SUBSCRIPTION FEE, AND IN ITS SOLE DISCRETION MAY IMPOSE OTHER
REQUIREMENTS AND FEES AS A CONDITION OF REINSTATEMENT.

RCI, AT ITS SOLE DISCRETION, MAY SUSPEND OR TERMINATE A MEMBER' S
MEMBERSHIP AND RIGHTS TO PARTICIPATE IN THE PROGRAM:

(i) UPON THE TERMINATION OR EXPIRATION OF THE MEMBER' S MEMBERSHIP;

(i) FOR ANY BREACH OF THE TERMS & CONDITIONS OR OTHER REQUIREMENTS
OF THE PROGRAM DOCUMENTS;

(i) IF THE MEMBER FAILS TO CURE THE CAUSE FOR A SUSPENSION WITHIN
SUCH REASONABLE TIME AS DETERMINED BY RCI;

(iv) UPON TERMINATION OF THE AFFILIATION WITH RCI OF ANY AFFILIATED
RESORT AT WHICH THE MEMBER OWNS VACATION TIME;

(v) UPON TERMINATION OF THE PROGRAM;

UPON ANY REQUIREMENT TO DO SO BY ANY LOCAL, STATE OR FEDERAL

GOVERNMENTAL ENTITY (OR ITS EQUIVALENT IF A FOREIGN COUNTRY) OR

BY ANY LAWS, RULES OR REGULATIONS COURT OF COMPETENT

JURISDICTION THAT MAY APPLY;

YOU, A GUEST OR HOLDER OF A GUEST CERTIFICATE ARE A VEXATIOUS OR

SERIAL COMPLAINANT; THREATENS OR USES PHYSICAL VIOLENCE AND/OR

HARASSES, ABUSES OR VERBALLY AGGRESSIVE TO RCI, AFFILIATED RESORT

OR INVENTORY PROVIDER EMPLOYEES.

(viii) FOR ANY OTHER REASON IN THE SOLE DISCRETION OF RCI.

(vii)

IF AMEMBER" S MEMBERSHIP IS SUSPENDED OR TERMINATED, THE MEMBER
MAY NOT UTILISE THE PROGRAM BENEFITS. SUSPENSION OR TERMINATION OF
MEMBERSHIP MAY PRECLUDE, WITHOUT LIMITATION, THE MEMBER FROM
OBTAINING CONFIRMED EXCHANGES AND RCI MAY CANCEL ANY CONFIRMED
EXCHANGE AND TERMINATE ANY PENDING EXCHANGE REQUESTS, ALL WITHOUT
ANY REFUND OF FEES OR RETURNING DEPOSITED VACATION TIME TO THE
MEMBER. USE RIGHTS ASSOCIATED WITH DEPOSITED VACATION TIME WILL
REMAIN THE PROPERTY OF RCI, UNLESS RELEASED BY RCI AT ITS SOLE
DISCRETION. IN THE EVENT OF A SUSPENSION OR TERMINATION BASED UPON
NON-PAYMENT, ALL FEES AND OTHER AMOUNTS OWING OR OWED TO RCI BY
THE MEMBER SHALL BE IMMEDIATELY DUE AND PAYABLE TO RCI. IN THE CASE OF
A SUSPENSION, THE MEMBER" S PROGRAM BENEFITS WILL REMAIN SUSPENDED
UNTIL ALL SUMS THAT ARE OWED SHALL BE PAID TO RCI.
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UPON TERMINATION, RCI MAY, IN ITS SOLE DISCRETION, ACCEPT A REQUEST BY
THE FORMER MEMBER TO RE-ACTIVATE MEMBERSHIP. RCI MAY REQUIRE
PAYMENT OF A NEW ANNUAL SUBSCRIPTION FEE, AMONG OTHER CONDITIONS.
F. IF RCI TERMINATES THE PROGRAM, ALL MEMBERSHIPS SHALL TERMINATE.
ANY REFUND OF PREPAID ANNUAL SUBSCRIPTION FEES, IF APPLICABLE, SHALL BE
CALCULATED IN ACCORDANCE WITH SECTION 23(A) ABOVE.

LIMITATIONS OF LIABILITY.
RCI AND MEMBER AGREE THAT RCI" S LIABILITY TO ANY MEMBER OR GUEST IS
LIMITED IN SUBSTANCE AND IN AMOUNT.

RCI" S LIABILITY TO A MEMBER OR GUEST FOR ANY LOSS, INJURY OR DAMAGE
RESULTING FROM THEIR USE OF OR INABILITY TO USE THE PROGRAM, AND/ OR
PROGRAM BENEFITS SHALL BE LIMITED TO THE FEES PAID TO RCI, IF ANY, FOR
THE RELEVANT USE. IN NO EVENT SHALL RCI BE LIABLE FOR SPECIAL,
CONSEQUENTIAL, INCIDENTAL OR INDIRECT DAMAGES.

RCI AND THE INDEMNITEES DESCRIBED IN SECTION 21 ABOVE SHALL NOT BE
RESPONSIBLE, IN CONTRACT, TORT OR BY STATUTE, FOR THE ACTS OR
OMISSIONS AND/OR REPRESENTATIONS (WHETHER ORAL OR WRITTEN) OF ANY
THIRD PARTIES, INCLUDING BUT NOT LIMITED TO AFFILIATED RESORTS OR OTHER
INVENTORY PROVIDERS, AND MEMBER KNOWINGLY WAIVES ANY RIGHT TO
BRING SUCH A CLAIM AGAINST RCI AND/OR ANY INDEMNITEE.

RCI DOES NOT HAVE THE ABILITY TO CONTROL THE OPERATIONS OF AFFILIATED
RESORTS OR OTHER INVENTORY PROVIDERS, INCLUDING THE FORM OF ACCESS
PROVIDED TO THEIR FACILITIES (INCLUDING ACCESS FOR INDIVIDUALS WITH
DISABILITIES), AND IS NOT RESPONSIBLE FOR THE ACTIONS OR OMISSIONS OF
AFFILIATED RESORTS OR INVENTORY PROVIDERS.

AFFILIATED RESORTS OR INVENTORY PROVIDERS ARE SOLELY RESPONSIBLE FOR
SUCH RESORTS"  FINANCIAL VIABILITY, CONDITIONS, QUALITY OF
ACCOMMODATIONS, FACILITIES, AMENITIES, SERVICE, OPERATIONS, AND
COMPLIANCE WITH ALL APPLICABLE LAWS, RULES AND REGULATIONS.
INFORMATION ABOUT AFFILIATED RESORTS, INVENTORY PROVIDERS AND
INVENTORY TO MEMBERS BY RCI, INCLUDING BUT NOT LIMITED TO, FACILITIES,
AMENITIES AND SERVICES, IS SOLELY DERIVED FROM INFORMATION PRODUCED
AND PROVIDED BY THE RELEVANT AFFILIATED RESORT, INVENTORY PROVIDER OR
OWNER. YOU SHOULD BE AWARE THAT FACILITIES, AMENITIES AND SERVICES
PROVIDED AT THE AFFILIATED RESORT OR INVENTORY PROVIDER MAY BE
WITHDRAWN WITHOUT NOTICE AT THE DISCRETION OF THE AFFILIATED RESORT
OR INVENTORY PROVIDER OR MAY BE RESTRICTED AT CERTAIN TIMES OF THE
YEAR. MEMBERS MUST MAKE THEIR OWN ENQUIRIES ABOUT A RESORT
DESCRIPTION AND SATISFY THEMSELVES THAT AN AFFILIATED RESORT OR
INVENTORY PROVIDER WILL MEET ALL THEIR NEEDS, PARTICULARLY IF
TRAVELLING OUT OF SEASON. ALTHOUGH RCI MAKES REASONABLE EFFORTS TO
ENSURE THAT RESORT INFORMATION PUBLISHED ON BEHALF OF AFFILIATED
RESORTS OR INVENTORY PROVIDER BY RCI IS ACCURATE AND UP TO DATE, RCI
EXPRESSLY DISCLAIMS LIABILITY FOR PUBLISHING AND/OR REPEATING ANY
INACCURATE, INCOMPLETE OR MISLEADING INFORMATION PROVIDED BY ANY
AFFILIATED RESORT OR INVENTORY PROVIDER, EXCEPT IN THE CASE OF
NEGLIGENCE ON THE PART OF RCI.

INVENTORY AND ALTERNATIVE INVENTORY THAT RCI OBTAINS FROM SOURCES
OTHER THAN ITS MEMBERS MAY CHANGE PERIODICALLY, AT RCI" S SOLE
DISCRETION. RCI DOES NOT GUARANTEE THAT ANY SPECIFIC INVENTORY OR
ALTERNATIVE INVENTORY WILL BE AVAILABLE TO MEMBERS OR, IF MADE
AVAILABLE OR WILL REMAIN AVAILABLE FOR ANY SPECIFIED PERIOD OF TIME.

GENERAL.

PARTIAL INVALIDITY. IF ALL OR ANY PART OF A PROVISION OF THESE TERMS AND
CONDITIONS VIOLATES THE LAW OF YOUR COUNTRY, PROVINCE, CITY OR STATE
(IF APPLICABLE), SUCH PROVISION OR PART WILL NOT BE GIVEN EFFECT WITH
RESPECT TO YOU. IF ALL OR ANY PART OF A PROVISION OF THESE TERMS AND
CONDITIONS IS DECLARED INVALID OR UNENFORCEABLE, FOR ANY REASON, OR
IS NOT GIVEN EFFECT BY REASON OF THE PRIOR SENTENCE, THE REMAINDER OF
THE TERMS AND CONDITIONS SHALL NOT BE AFFECTED. HOWEVER, IF IN RCI" S
JUDGMENT THE INVALIDITY OR INEFFECTIVENESS OF SUCH PROVISION OR PART
SUBSTANTIALLY IMPAIRS THE VALUE OF THESE TERMS AND CONDITIONS OR THE
PROGRAM TO RCI, THEN RCI MAY AT ANY TIME TERMINATE A MEMBER" S
MEMBERSHIP BY WRITTEN NOTICE TO THE MEMBER WITHOUT PENALTY OR
COMPENSATION OWED BY EITHER PARTY TO THE OTHER.

NO THIRD PARTY BENEFICIARIES. THESE TERMS AND CONDITIONS ARE
EXCLUSIVELY FOR THE BENEFIT OF THE PARTIES. THERE ARE NO THIRD PARTY
BENEFICIARIES AND NOTHING IN THESE TERMS AND CONDITIONS IS INTENDED
TO GRANT TO ANY THIRD PARTY, ANY RIGHT TO ENFORCE ANY TERM OR TO
CONFER ON ANY THIRD PARTY ANY BENEFITS UNDER THESE TERMS AND
CONDITIONS FOR THE PURPOSES OF THE CONTRACT (RIGHTS OF THIRD PARTIES)
ACT (CAP. 53B), THE APPLICATION OF WHICH LEGISLATION IS HEREBY EXPRESSLY
EXCLUDED. NO AGREEMENT BETWEEN RCI AND ANYONE ELSE IS FOR

MEMBER" S BENEFIT.

ALL MODIFICATIONS, WAIVERS, APPROVALS AND CONSENTS OF OR UNDER
THESE TERMS AND CONDITIONS BY RCI MUST BE IN WRITING AND SIGNED BY
RCI" S AUTHORIZED REPRESENTATIVE TO BE EFFECTIVE. RCI" S SILENCE OR
INACTION WILL NOT BE OR ESTABLISH A WAIVER, CONSENT, COURSE OF
DEALING, IMPLIED MODIFICATION OR ESTOPPEL. IF RCI ALLOWS ANY MEMBER
TO DEVIATE FROM THESE TERMS AND CONDITIONS, AS CONFIRMED IN WRITING,
RCI MAY INSIST ON STRICT COMPLIANCE WITH SUCH TERM, CONDITION OR
OBLIGATION BY THAT MEMBER AT ANY TIME UPON WRITTEN NOTICE.

NOTICES TO MEMBERS WILL BE EFFECTIVE IF DELIVERED IN WRITING BY MAIL, OR
BY ELECTRONIC MAIL TO AN EMAIL ADDRESS PROVIDED BY THE MEMBER TO RCl,
BY OTHER ELECTRONIC MEDIA OR BY PUBLICATION ON RCI" S WEBSITE AT
WWW.RCI.COM OR BY PRINTED OR ELECTRONIC PUBLICATION IN RCI" S
ENDLESS VACATION® MAGAZINE OR THE RCI DIRECTORY OF AFFILIATED
RESORTS. UNLESS YOU NOTIFY US OTHERWISE, YOU CONSENT TO RECEIVE
ELECTRONIC MAIL FROM RCI. NOTICES SHALL BE DEEMED GIVEN ON THE DATE
SENT TO OR POSTED FOR MEMBERS. NOTICE TO RCI WILL BE EFFECTIVE IF
DELIVERED IN WRITING BY MAIL, OR BY ELECTRONIC MAIL, AT THE DDRESS
ABOVE. NOTICES SHALL BE DEEMED GIVEN ON THE DATE SENT TO RCI.

RCI MAY ASSIGN ITS RIGHTS AND OBLIGATIONS UNDER THESE TERMS AND
CONDITIONS TO ANY THIRD PARTY AND ANY SUCH ASSIGNMENT SHALL BE
BINDING ON YOU UPON NOTICE OF ASSIGNMENT.



26. TRADEMARKS.

ENDLESS VACATION®, RESORT CONDOMINIUMS INTERNATIONAL, WYNDHAM
DESTINATIONS, INC. AND RCI AND ANY RESPECTIVE DESIGNS ARE TRADEMARKS
OR SERVICE MARKS THAT MAY NOT BE USED WITHOUT THE PRIOR WRITTEN
PERMISSION OF THE OWNERS OF SUCH MARKS. OTHER BRAND NAMES MAY BE
TRADEMARKS OR SERVICE MARKS OF THEIR RESPECTIVE OWNERS.

27. DISPUTE RESOLUTION, CHOICE OF LAW AND VENUE.
THESE TERMS OF MEMBERSHIP AND THE PROGRAM SHALL BE GOVERNED BY THE
LAWS OF THE REPUBLIC OF SINGAPORE, WHATEVER THE NATIONALITY OF THE
MEMBER. ANY ACTION AT LAW OR IN EQUITY BY A MEMBER AND/OR GUEST,
WHO IS EITHER VACATIONING WITH THE MEMBER OR WHO IS TRAVELING BY
WAY OF A GUEST CERTIFICATE, TO SEEK ANY REMEDY AGAINST RCI OR ITS
ASSOCIATED ENTITIES MUST BE SUBMITTED TO THE NON-EXCLUSIVE
JURISDICTION OF THE COURTS OF THE REPUBLIC OF SINGAPORE. IF AN ACTION
AT LAW OR IN EQUITY IS INITIATED BY A MEMBER OR GUEST AND RCI PREVAILS,
THAT MEMBER OR GUEST SHALL PAY ALL COSTS INCURRED BY RCI IN DEFENDING
SUCH ACTION, INCLUDING REASONABLE LEGAL FEES.

28. ENTIRE AGREEMENT.

A. NEITHER RCI NOR ANY PERSON ACTING ON RCI" S BEHALF HAS MADE ANY
ORAL OR WRITTEN REPRESENTATION OR PROMISE TO THE MEMBER THAT IS NOT
CONTAINED IN THESE PROGRAM DOCUMENTS. MEMBER IS NOT RELYING ON
ANY SUCH ORAL OR WRITTEN REPRESENTATION OR PROMISE IN SUBMITTING
THE ENROLMENT APPLICATION OR AGREEING TO THE TERMS OF THE PROGRAM.
MEMBER RELEASES ANY AND ALL CLAIMS AGAINST RCI AND RCI" S AGENTS OR
THIRD PARTIES BASED ON ANY ORAL OR WRITTEN REPRESENTATION OR
PROMISE NOT STATED IN THESE PROGRAM DOCUMENTS.

B. THERE ARE NO EXPRESS OR IMPLIED COVENANT OR WARRANTIES OR PROMISES,
ORAL OR WRITTEN, BETWEEN RCI AND MEMBER EXCEPT AS EXPRESSLY STATED
IN THE PROGRAM DOCUMENTS.

C. RCI MAY AMEND THE PROGRAM DOCUMENTS AT ANY TIME IN ITS SOLE
DISCRETION, IN WRITING, UPON COMPLIANCE WITH THE NOTICE PROVISIONS
SET FORTH IN SECTION 25(D) ABOVE. AN AMENDMENT TO ANY RCI DOCUMENT,
INCLUDING THE PROGRAM DOCUMENTS, WILL BE EFFECTIVE UP ON
PUBLICATION, POSTING ON WWW.RCI.COM, MAILING, EMAIL OR OTHER
ELECTRONIC MEDIA.

D. THE PROGRAM DOCUMENTS CONSTITUTE THE ENTIRE AGREEMENT BETWEEN
RCI AND THE MEMBER WITH RESPECT TO THE SUBJECT MATTER SET FORTH IN
THOSE DOCUMENTS, AND SUPERSEDE ALL PREVIOUS AND CONTEMPORANEOQOUS
COMMUNICATIONS, REPRESENTATIONS, OR AGREEMENTS, EITHER ORAL OR
WRITTEN, BETWEEN THE PARTIES RELATING TO THAT SUBJECT MATTER. THE
SECTION HEADINGS IN THESE TERMS AND CONDITIONS ARE FOR CONVENIENCE
OF REFERENCE ONLY.

29. RCI DEPOSIT RESTORE™

A. RCI WEEKS MEMBERS WHO DEPOSIT A WEEK LESS THAN 271 DAYS BEFORE THE
START DATE OF SUCH WEEK MAY RECEIVE A LOWER DEPOSIT TRADING POWER
FOR SUCH WEEK IN ACCORDANCE WITH TRADING POWER ADJUSTMENT
SCHEDULE. THE RCI DEPOSIT RESTORE PRODUCT ALLOWS RCI WEEKS MEMBERS
TO DEPOSIT A WEEK LESS THAN 271 DAYS BEFORE THE START DATE OF SUCH
WEEK (BUT AT LEAST 15 DAYS PRIOR TO THE START DATE OF SUCH WEEK) AND
RECEIVE THE FULL DEPOSIT TRADING POWER FOR SUCH WEEK BY PURCHASING
THE OPTIONAL RCI DEPOSIT RESTORE AT THE TIME OF DEPOSIT. RCI WEEKS
MEMBERS WHOSE WEEKS ARE DEPOSITED BY THEIR RESORT AND WHO WISH TO
AVAIL THEMSELVES OF THIS OPTION MUST PURCHASE THE RCI DEPOSIT RESTORE
PRODUCT BEFORE THE END OF THE NEXT BUSINESS DAY AFTER RECEIVING
NOTICE THAT THE WEEK HAS BEEN DEPOSITED BY THE RESORT INTO THE
MEMBER" S RCI ACCOUNT.

B. IN ORDER FOR AN RCI WEEKS MEMBER TO BE ELIGIBLE FOR THE RCI DEPOSIT
RESTORE BENEFIT, THE APPLICABLE WEEKS MEMBERSHIP MUST BE CURRENT AND
PAID IN FULL AT THE TIME THE RCI DEPOSIT RESTORE BENEFIT IS REQUESTED.

C. DEPOSIT RESTORE MAY BE CANCELLED FOR A REFUND BEFORE THE CLOSE OF
THE NEXT BUSINESS DAY AFTER THE DATE OF PURCHASE. UPON CANCELLATION
OF DEPOSIT RESTORE THE DEPOSIT FOR WHICH THE DEPOSIT RESTORE PRODUCT
WAS PURCHASED WILL RECEIVE A DEPOSIT TRADING POWER BASED ON THE
DATE OF THE DEPOSIT IN ACCORDANCE WITH THE TRADING POWER
ADJUSTMENT SCHEDULE.

D. RCIINITS SOLE DISCRETION MAY WAIVE OR MODIFY CERTAIN OF THESE
GUIDELINES FOR RCI MEMBERS WHO ARE PLATINUM MEMBERS. PLEASE SEE THE
RCI PLATINUM MEMBERSHIP TIER RULES FOR ADDITIONAL DETAILS.

30. UPGRADES AND CHANGES TERMS AND CONDITIONS (APPLICABLE ONLY TO
RCI PLATINUM MEMBERS)

A. AT THE TIME A RCI PLATINUM MEMBER CONFIRMS A RESERVATION FOR THE USE
OF VACATION TIME (AN "EXCHANGE" ), IF PERMISSIBLE IN THE RCI REGION TO
WHICH THE RCI PLATINUM MEMBER WILL BE TRAVELING TO, THE RCI PLATINUM
MEMBER WILL BE GIVEN THE OPTION TO INDICATE WHETHER SUCH RCI
PLATINUM MEMBER WOULD LIKE TO RECEIVE A UNIT UPGRADE IN THE SAME RCI
EXCHANGE PROGRAM IN THE EVENT THAT A QUALIFYING UNIT BECOMES
AVAILABLE. UNIT UPGRADES ARE NOT GUARANTEED, AND WILL BE PROVIDED ON
A FIRST COME, FIRST SERVE BASIS, BASED UPON THE INITIAL CONFIRMATION
DATE OF THE EXCHANGE.

B. IF AVAILABLE, RCI WILL PROVIDE A UNIT UPGRADE FOR THE APPLICABLE
RESERVATION NO SOONER THAN FOURTEEN (14) DAYS PRIOR TO THE CHECK-IN
DATE OF THE RESERVATION. RCI WILL NOTIFY RCI PLATINUM MEMBERS OF AN
APPLICABLE UNIT UPGRADE VIA EMAIL OR MAIL.

C. UNIT UPGRADES ARE UNITS THAT HAVE AT LEAST ONE ADDITIONAL BEDROOM
AND AT LEAST THE SAME SIZE KITCHEN AND NUMBER OF BATHROOMS AS THE
UNIT FOR THE CONFIRMED EXCHANGE.

RCI PLATINUM MEMBERS MAY ALSO REQUEST TO CHANGE A RESORT SELECTED
IN A PREVIOUSLY CONFIRMED EXCHANGE BEGINNING FOURTEEN (14) DAYS
PRIOR, AND UP TO THREE (3) DAYS BEFORE, THE START DATE OF THE PREVIOUSLY
CONFIRMED EXCHANGE. THE REQUESTED SUBSTITUTE RESORT MUST BE WITHIN
THE SAME GEOGRAPHIC REGION AS THE RESORT SUBJECT TO THE PREVIOUSLY
CONFIRMED EXCHANGE AND THE UNIT AT THE REQUESTED SUBSTITUTE RESORT
MUST BE THE SAME SIZE OR LARGER THAN THE UNIT SUBJECT TO THE
PREVIOUSLY CONFIRMED EXCHANGE. IN ADDITION, THE START DATE OF THE
STAY AT THE SUBSTITUTE RESORT MUST BE WITHIN TWO (2) DAYS OF THE START
DATE (EITHER 2 DAYS BEFORE OR 2 DAYS AFTER) OF THE PREVIOUSLY
CONFIRMED EXCHANGE AND THE LENGTH OF THE STAY AT THE SUBSTITUTE
RESORT MUST BE THE SAME NUMBER OF NIGHTS AS THE PREVIOUSLY
CONFIRMED EXCHANGE.

IN ORDER FOR AN RCI PLATINUM MEMBER TO RECEIVE A UNIT UPGRADE OR
RESORT CHANGE, THE APPLICABLE RCI PLATINUM MEMBERSHIP AND
ASSOCIATED BASIC POINTS MEMBERSHIP OR WEEKS MEMBERSHIP MUST BE
CURRENT AND PAID IN FULL AT THE TIME THE UNIT UPGRADE OR RESORT
CHANGE IS PROCESSED.

UNIT UPGRADES AND RESORT CHANGES ARE ONLY AVAILABLE FOR STANDARD
RCI' POINTS EXCHANGES AND RCI WEEKS EXCHANGES, AND DO NOT APPLY TO
ANY OTHER TRANSACTIONS, INCLUDING BUT NOT LIMITED TO: HOME RESORT
EXCHANGES; EXTRA VACATIONSSM GETAWAYS; AND BONUS WEEK GETAWAYS.
NO ADDITIONAL DEPOSIT TRADING POWER (FOR RCI WEEKS® MEMBERS),
POINTS (FOR RCI POINTS® MEMBERS) ARE REQUIRED FOR AN RCI PLATINUM
MEMBER TO RECEIVE A UNIT UPGRADE OR RESORT CHANGE.

UNIT UPGRADES AND CHANGES ARE COMPLIMENTARY FOR RCI PLATINUM
MEMBERS, WHO REMAIN RCI PLATINUM MEMBERS THROUGH THE START DATE.
RCI PLATINUM MEMBERS ARE RESPONSIBLE OR ANY ADDITIONAL
HOUSEKEEPING OR OTHER RESORT-SPECIFIC FEES THAT MAY APPLY, BASED ON
INCREASED UNIT SIZE OR DIFFERENT RESORT POLICIES.

THE RCI PLATINUM MEMBER OR THEIR GUEST(S) SHALL BE SOLELY RESPONSIBLE
FOR ANY COSTS INCURRED IN CHANGING TRAVEL ARRANGEMENTS IN
CONNECTION WITH A RESORT CHANGE.

RCI PLATINUM MEMBERS ARE LIMITED TO EITHER ONE UNIT UPGRADE OR ONE
RESORT CHANGE PER CONFIRMED EXCHANGE.

ONCE EITHER A UNIT UPGRADE OR RESORT CHANGE HAS BEEN CONFIRMED,
STANDARD EXCHANGE CANCELLATION POLICIES SHALL APPLY.



