
Your 24/7 Emergency Travel Assistance Benefits 

Please contact RCI directly to assist you with exchange-related inquiries.  

 

The services listed below are available for eligible RCI Platinum® members.  

 

• Flight re-bookings 

• Hotel re-bookings 

• Rental vehicle booking 

• Emergency return travel arrangements 

• Roadside assistance - Assist only 

• Rental vehicle return 

• Guaranteed hotel check-in (in the event of a travel delay) 

• Missed connections coordination 

 

To take advantage of these benefits, simply call (715) 342-2414. 

AIG Travel provides assistance through coordination, negotiation and 

consultation using an extensive network of worldwide providers.  

Expenses for goods and services provided by third parties are the 

responsibility of the RCI Subscribing Member. 

 


